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Ohio State International Travel Emergency
Support Program

* Managed by Office of International Affairs and Enterprise Risk Management
 Website: https://oia.osu.edu/global-health-and-safety

e Zurich
* Supplemental insurance for Ohio State faculty, staff and students traveling abroad for
business

* Coverage for medical and security incidents

* No enrollment or registration requirement for faculty and staff
* Students must register their travel

* Crisis24
* Point of access for medical, security and travel assistance
* Direct billing arrangement with Zurich

e Website: https://crisis24horizon.com/osu/login
* Crisis24 Horizon Mobile App
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https://crisis24horizon.com/osu/login

Crisis24 Assistance Services Snapshot

* Comprehensive emergency traveler assistance

e 24/7 medical and security advice before, during, and after travel
* Destination health guidance and preparedness planning

* Access to qualified medical and mental health providers

* Assistance coordinating appointments and medical care abroad
* Emergency medical evacuation and repatriation services
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Key Contact
Information for
International

Travelers

* Crisis24 Support:
* +1 443-569-7893

* Ohio State Emergency Line:
* +1614-292-6677
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International Travel Safety Updates

* Ohio State supports global travel advancing academic, research and business
objectives

* Travel is generally permitted and is managed through a risk-informed approach

* Travel may be restricted where insurance coverage or emergency assistance
are unavailable or severely limited

* Travel to the Middle East region is currently suspended due to ongoing risk

* Note that more restrictive travel policies and approval requirements apply to
students

* The Office of International Affairs global health and safety team offers risk
guidance and health and safety support before and during travel

* GHS email: GHS@osu.edu
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